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Survey Tools

Google Forms

SurveyMonkey

Facebook polls

There are many websites online

that allow you to build surveys,

send them out, and view

feedback. Here are a few free

ones that are worth checking

out:

Note that some survey tools are

not always free!

Try to get the right balance

between keeping the survey

brief and gathering as much

feedback as possible. People

will be more likely to complete

it!

Outline the purpose of the

survey and what you plan to

do with the responses!

Some survey tips!

Why use surveys?

The primary role of a Programme Rep is to collect

feedback from students and raise this at the

appropriate meetings to improve the student

experience. Surveys are perhaps the most useful item

in a Class Rep's toolbox as it allows you to get detailed

feedback from a large number of students that you can

present to university staff.



Are you satisfied with the

current assessment

structure and is there

enough guidance on what

is required?

Do you understand the

contents of the lecture?

What do you like most

about the course?

How satisfied are you

with the teaching?

Is there anything that

could be introduced to

support your learning?

What questions should I

ask?

Creating an effective
survey

It is all in the design!

strathunion.rep@strath.ac.uk

Facebook: @StrathReps

https://www.strathunion.com

/voice/studentreps/

The Representation team is

currently working from

home, but are always

available to help, just drop

us an email!

Get in touch with the Rep team!
We are always here to help!

Remember to always

highlight the positives in

SSLCs rather than just

presenting a lot of

criticism!

Use statistics, e.g. '70% of

students find the lecturers

easy to understand.'

Never use identifiable

information when

presenting comments to a

meeting.

Using surveys

Multiple choice - e.g.

'what resources are most

useful?'

Comment boxes - 'what

do you like most about

the course?' 

Rating scales - 'how

satisfied are you with the

course?'

Types of questions:


