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Congratulations,

Welcome to your role as a Class Representative. During your time as a class

rep this handbook will guide you through helping to solve issues, who you

can contact for more assistance and ways to record what you have

achieved. 

 

You are now in the position to make changes in students' experience which

will last and create positive change. This means you are an essential link

between students and staff within the University and should take into

account the role and responsibilities you have:

 

To report feedback from students to staff and communicate any actions

from meetings/committees to students directly.

 

The power to advocate on curriculum, learning resources, learning and

teaching, assessment and feedback, student progression and

achievement, guidance and support. 

 

To represent the views of students within the class to your school, your

faculty and any other relevant groups. 

 

The ability to collate and create campaigns to deal with issues or

concerns raised by students. 

 

The Students’ Union are here to help and support you during your time as a

rep. We offer training to help develop your skills and understanding of the

role and hold events to help you meet fellow class reps. 

 

The Representation team can be reached via email

strathunion.rep@strath.ac.uk or in person on Level 7.



Where do you �it in?
As a class rep you have many contact points to ensure you have support in any

issues you have during your role. The main staff and your Exec member to get in

contact with are:

 
 Andi Anderson; Student Voice Coordinator (andi.anderson@strath.ac.uk)

 Eyram Selasie Ahadzie; Vice President Education (strathunion.vpe@strath.ac.uk)  

 

From the diagram below you can see how your role as class reps is key to 

 sin�luencing higher authority to encourage change via campaigning and raising

issues.  

 

Students are the main feedback source for class reps and they have vital support

from Department Reps, Faculty Reps and the VP Education.

The Faculty reps have access to Unviersity Senate and Student Experience

Committee  as well as faculty level meetings  which involve Department Heads,

Class Coordinators, Lecturers and Vice Dean Academics. These staff can pick up

feedback from students, class reps and fellow staff members which can be

reported to these meetings. 

 

The VP Education can communicate with all the student representatives to pass

on their feedback at university level meetings at Senate and Court.
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Class reps gather the views and concerns of other students in their class

and feed them back to lecturers directly and to the department at

Student Staff Liaison Committee meetings (SSLC) and to Strath Union. 

 

It is important that you make yourself known to the class you are

representing you can do this by asking your lecturer to introduce yourself

to the class. You can also request your class coordinator to email the class

on your behalf with your details and you can also make a Facebook page

or utilise existing WhatsApp groups to message your contact information

to the relevant members of the class.

Class reps also can attend Student Parliament happening each semester,

where they in�luence and direct the work of Strath Union throughout the

year. This is through proposing motions and voting on motions brought to

parliament in the role as a class rep. 

 

Another event which is vital to your role as class reps  is Education

Committee where reps come together to directly report back issues to the

Union. Faculty Reps also attend this committee, so it is a great

opportunity for Class Reps to get in touch with other class reps and

Faculty support.

Class Reps are trained and supported by Strath Union, and these training

sessions should provide you with the skills needed to work the most

ef�iciently during your time as a class rep. These sessions will help to

promote the key responsibilities and methods through which you can

achieve change.

How to represent your students?



Calendar of Events

Class Rep Registration 

This will occur within the �irst 3 weeks of each semester in the academic year. 

 

Class Rep Training 

This will occur in week 4 and 5 of each semester in the academic year.

 

 Education Committee 

This committee will occur once every semester a�ter class reps have been

trained. 

 

Academic Rep Conference 

This event will occur once every semester as a chance for further training for

Class Reps and gives reps an opportunity to meet fellow reps. 

 



Get In Touch

Socials & Networks

You said, we did! Feedback from previous reps has been that they'd

have liked more opportunity to socialise and meet other reps. We'll be

starting in Freshers' Week when we're having faculty nights in the

Union but we'll also have other opportunities throughout the year.

Don't forget to join the Class Rep Facebook Group to keep up to date

with everything.

 

 

 

 

 

 

Keeping In Touch

Your Vice President Education this year is 

Eyram Salasie Ahadzie and you can contact her

by email strathunion.vpe@strath.ac.uk or by

calling into level 7 of Strath Union.

 
Your faculty Reps this year are:

Business: Vacancy

Engineering: Sophie Gwynne sophie.gwynne.2016@uni.strath.ac.uk

HaSS: Vacancy

Science: Chelbi Hillan chelbi.hillan.2016@uni.strath.ac.uk



What's in it for me?

The transferable skills you develop from
being a rep are numerous:

Advocacy

Time management

Con�idence building

People skills

Enhances your CV

Communication

Organisation

Network building

Training

Public speaking

Progression opportunities

Employability

Mediation

Support 

Personal development

Negotiation

Campaigning

and many more



Your �irst point of contact for any general issues faced while you’re a class rep

can be the Union’s dedicated rep email – strathunion.rep@strath.ac.uk. Other

than that your VP Education strathunion.vpe@strath.ac.uk can help you with

bigger issues and you can come into Level 7 and speak to the members of the

Democracy and Representation team. 

 

 

It is something you can put on your CV as a position which has given you

transferrable skills. It is a position which will see you help students and is very

rewarding.

Get started in your role by introducing yourself whether this be over

email, in person or via a group to the class you are representing, it’s

as simple as that. 

 

Dealing with a problem sent to you by a student normally starts with

asking them how they would like the problem to be resolved and

then taking appropriate action to see this resolution achieved. 

This could be in an SSLC or meeting or emailing with staff you think

could help bring about the change required.

How do I get started in my role? 

 

How do I deal with a problem a student has brought me?

 

 Who should I contact �irst if I need help? 

 

How can I show I’ve been a class rep during my time at

University?



Rep of the Month

Do you think you've got what it takes to be a Rep of the Month?

Have you:

Engaged with students

Challenged on an issue

Communicated with Strath Union and/or other reps?

 

Further information can be found on our website:

https://www.strathunion.com/voice/studentreps/

 

Your name here?

Don't forget to log your rep volunteering hours!
It's really simple and in return you get:

End of year volunteering hours certi�icate, achievement record at graduation, a

Volunteer Discount Card and a reference letter if you need one (only available if you

log hours!)

https://www.strathunion.com/volunteering/pro�ile/

https://www.strathunion.com/voice/studentreps/
https://www.strathunion.com/volunteering/profile/
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